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GLOBAL informs regularly as requested or required, the name
and certification number of persons, the effective date of
certification and expiration date of certification and professional
Qualification in which they are certified, except in cases where
there are regulatory or statutory requirements prohibiting such
disclosure.

The Certification Programs, including the prerequisites for
certification in a professional Qualification is made public without
request of interested parties Likewise are made public without
the need to request the steps that must be fulfilled for obtaining
and maintaining certification in each professional Qualification.

Candidates to one specific Certification Program have available
several documents accessible via the site of GLOBAL
(www.globalpersoncert.com) organized by each available
Certification Program.

The conditions for the Request of Certification, the content of the
Certification Programs and their pre-requisites, the Programs of
the Exams and required education to obtain the Certification as
well as the fees are informed in the site.

The documents available for each Certification Program are the
following:

e Certification Program: describe all the Program. It is
identified as PCXX, with XX as the unique identification of
the Program

e Program of the Exam: describe the details of the specific
Exam which is part of the Certification Program PCXX. It is
identified as EYY, with YY as the unique number to trace
the Exam to the Certification Program.

Competence Centers registered and scope of this registration
with indication of Exams to which they are registered are also
informed and made available to the public when requested,
including the cases where there is more than one competence
center registered. Exams promoted by any Competence Center
registered have equal value to fulfill the requirements for
Certification in a particular Qualification.

GLOBAL is to be accredited by different Accreditation Bodies for

specific Exams of also different Certification Programs. The
advertising and use of marks of each Accreditation Body is clearly
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connected with the accreditations retained in each Certification
Program. GLOBAL takes all the care to avoid any confusion or
misleading information related to the accreditations retained.
GLOBAL takes also care that Examiners and Competence Centers
are aware of the accreditations of the Exams and the procedures
for proper advertising and use of the marks.

GLOBAL issues two kinds of certificates:

a) Certificates for persons that fulfill all requirements of the
Certification Program and

b) Certificates for persons that participated in an Exam as part
of one Certification Program.

The nature and the content of a certificate related to the
participation in one Exam is different from the nature and content
of a certificate of Compliance with the requirements of a
Certification Program.

GLOBAL will include in the certificates the identification of the
course, the unique identification of the accreditation humber of
GLOBAL and the proper mark provided and authorized by the
Accreditation Entity, as applicable.

Page 2




